
 TAMARA CARLOS 
 W E B   D E V E L O P E R 

 EXPERIENCE 

 Cashier, Server  |  Great Events Group 

 SEP  2019 - 2021, CALGARY, AB 

 ●  Demonstrated organization by managing inventory, preparing food, 
 and being a cashier of about 1000 clients a day during the summer. 

 ●  Always willing to improve communication skills and resolve 
 medium to high complexity issues. 

 Customer Service Agent |  EBANX 

 APR 2018 - 2019,  PARANA, BR 

 ●  Worked in a cross-collaborative 3-person team to organize a 
 project in which documentation was created and current 
 information was reorganized to improve the quality of the 
 customer service team of approximately 25 people. 

 ●  Resolved approximately 300 customer issues and complaints per 
 day via e-mail, explaining the best solution and following up on 
 cases. 

 ●  Excellent customer interaction records were kept by using keen 
 attention to detail. 

 Head of Customer Experience |  Elevation Treinamentos 

 NOV  2016 - 2018, SANTA CATARINA, BR 

 ●  In charge of the user experience throughout the entire sales 
 process for the project "Aprenda Piano.", which was created a 
 metric board on a daily, weekly, and monthly basis using Excel. 

 ●  Responsible for after-sales, persona and telemarketing metrics, 
 refunds and student tracking. 

 ●  To enhance customer experience, gathered feedback and 
 suggestions from existing and prospective customers. 

 PROJECTS 

 Web Developer |  BrainStation  Projects 

 JAN - APR 2022, BRAINSTATION 

 ●  Have been developing the discipline not to give up when things get 
 complicated, organizing tasks to keep things on track, and learning 
 something new every day. 

 ●  Accomplished the Hackathon projects successfully throughout 
 pair programming, group development, helping and being helped. 

 tamaraaselau@gmail.com 

 +1 (587) 703-0674 

 linkedin.com/in/tamaracarlos 

 github.com/aramatsolrac 

 SKILLS 

    HTML, CSS, BEM, Sass,  Flexbox, 

 JavaScript, React.js, Node.js, 

 Express.js, localStorage, MySQL, 

 GitHub, Command-Line, 

 Responsive Web Design, Jira 

 EDUCATION 
   
    BrainStation Diploma Candidate, 

 Web Development 
 JAN  2022 - APR 2022, TORONTO, ON 

 PROFILE 
 I decided to pursue a career as a 
 Frontend web developer last year. As 

 a puzzle lover, the idea of solving 

 practical problems through coding 

 has caught my attention. I have 

 discovered that software 

 development fulfils all of my passions. 

 It incorporates creativity, 

 organization, and logical thinking. 

 Also, I firmly believe that we can 

 change the world by coding, 

 transforming and improving people's 

 lives. My strengths include fast 

 learning new skills and programming 

 languages, logical thinking and 

 problem solving, patience and 

 attention to detail. 

 Moreover, I enjoy trying out new 
 ideas, activities, and experiences. Not 

 to mention that I have the curiosity of 

 a cat and the eagerness of a dog when 

 it comes to learning new things. I am 

 also an excellent team player who is 

 always willing to assist my coworkers 

 and share my knowledge. 

https://github.com/aramatsolrac/brainstation-bootcamp
http://linkedin.com/in/tamaracarlos
http://github.com/aramatsolrac

